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HOW TO SELECT A MOVER 
We want you to have a great move, even if you don’t use Miranda Delivery Service! 

We understand that moving is both exciting and challenging. A move means a big change in 
your life.  

At Miranda Delivery Service, we want your moving experience to be a wonderful experience. 
That’s why we have prepared this guide to help you select your mover. A great mover makes 
every move the best it can be. 

So how can you choose a great mover? Ask these three questions. 

1. Do you use professional movers? 
Many moving companies cut costs by hiring day laborers instead of hiring and training 
professional movers.  

Your precious belongings deserve the attention and care they will only get with full-time 
professional movers. We train our team members to lift, carry and work together so your 
belongings arrive safely. 

2.Do you provide full replacement value if something goes wrong? 
With professional, trained movers, there is a small chance that something can go wrong 
in your move. And if that happens, you need to know that you are covered. 

We carry full insurance so that if something happens, you get the money to make a full 
replacement of your item.  

3.What is your Better Business Bureau (BBB) rating? 
The Better Business Bureau works to resolve complaints people have with companies. 
They grade the companies based on their complaints and how they resolve them. 

You can find the BBB rating for a mover from the BBB website. You may also be able to 
call your local BBB and use the mover’s phone number to get their rating. 

We are very proud to have an A+ rating with the Arizona Better Business Bureau. That’s 
the best you can get! 

We believe everyone has the right to a quality moving experience!
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